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1.	Chairman's welcome and Attendees

Douglas Gilroy (SATA), John Ballantine (SATA), Terry Barlow (SATA), Amanda Burt (SATA), Kelvin Cochrane (HcL), Stan Flett (SATA), Bill Freeman (CTA), Margaret Gilroy (Individual), Mike Harrison (SATA), Chris Hassall (Scotrail), David Hunter,  Elaine Hunter (Scotrail), James Linklater (Northlink Ferries),  John MacDonald (CTUK and SATA), Pat McGuigan ()  Jim McKay (Focus West Dumbartonshire and SATA), Brian Masson (SATA), Pauline Nolan (Inclusion Scotland and SATA),  Alan Rees (SATA), Alison Ritchie (Individual), Terry Robinson (Describe-online and SATA), Liz Rowlett (Individual), Alister Scott (Stirling Council on DisabilityDisability Awareness Group, Clacks)), Muriel Williams (HcL)

Guests and speakers:  John Binning, SPT and Gordon Dickson, SPT. 
Frances Simpson – note taker

2.	Apologies for absence

Chris Clark, Arthur Cowie, Paul Cross, Kate Cross, John Clow, Derek Dewar, Jan Goodall, John Moore,  Rod Murchison,  Patrick Nyamurundira, Shopmobility Aberdeen, Michael Traynor 

Douglas explained the new voting system of giving people an option of completing written ballots when we get to that part of the meeting. Apologies for papers not coming out in advance.

3.	 Minutes of the AGM 2013

Approved: Jim McKay
Seconded: Terry Barlow  

4.	 Matters Arising

Terry Barlow asked if the action points been actioned, mentioning for example that an issue that was to be referred to the Bus and Coach group.  We agreed to pass this back to the next meeting.  

5.	Annual Report

Alan presented the Annual Report on behalf of the committee.  The annual report was circulated in advance with the papers.  

Alan gave the highlights from last 12 months, saying that we believe we have made a difference to accessibility over the year.  Our membership has increased and in fact it is the highest that it has ever been with 50 local and national organisations and 35 individuals on our list.  It is this increase in the number of individuals that has made the difference and this is encouraging as this is the basis of our group – having people committed to helping us to achieve our goals.  This is still not as many as we had hoped but still hopeful that we can maintain this.

We have had a good year starting with November hearing about the plans for the Commonwealth Games; in February heard a presentation on the MY Bus service run by SPT, and then we heard in May about Northlink Ferry services. All of our meetings have information exchange elements so that people can feed in important developments in their areas.

We held our second Awards ceremony last year and this year we are particularly happy to see on a personal level that Patrick has been nominated and received an award as he has worked so hard for us; and that CTA, long term supporters, are also recognised.

The DPULO project brought us more money than we have ever had in SATA but it has been a challenging project. Alan paid tribute to Brian for helping to strengthen SATA. We have a business plan and we need to look at this in light of our experience over this past year.

John B has been on DPTAC feeding back information to SATA, and it still survives in spite of changes.  We have looked at a wide range of issues over the year and we have tried to get a Scottish Accessible Bus and Coach Forum going but this has proved difficult.   Alan has drafted an Accessible Transport Strategy Action Plan for Scotland that we can take forward following the result of the referendum.

SATA has a large number of contacts and groups that our members are involved with and so we are well served by our members locally and nationally.

Alan paid tribute to Douglas who has given long service to SATA and to Terry,  Mike and the committee for their efforts. Thanks to John for looking after our finances so well and finally thanks to Brian for work on our project.

This is the last time Alan will be presenting our Annual Report and he thanked all for all of their efforts over the year.

Financial Report from John B

John presented the accounts and financial statement.  

We made a small surplus for the year because of the way the DPULO project is funded.  We have had an active year financially as we did a lot more than we normally do and we also had this one off gain from the mystery shopping project that improved our finances.  At end of year we can say we are doing well.

Report has been examined and the Independent Examiner has approved it and so John proposed its adoption. 

Douglas asked if anyone has any questions.  Terry B congratulated Alan on his report but with one query about what it means for someone to be a formal representative of SATA with another group. This was clarified that this means that the person has been asked by SATA to be our representative at other meetings.  It does not mean that the person is entitled to attend the other organisation’s Board or committee meetings.   We discussed removing the word ‘formal’ and this will be discussed at our next meeting.   
The reports were proposed by Terry Robinson and seconded by Douglas Gilroy. 

The meeting also approved the re-appointment of our Independent Examiner, June Morrison who mentioned that there was a bit more work this time but is happy to continue. This appointment was proposed by Stan and seconded by John.

6.	 Elections

Election of office bearers and committee members.

Chairman:  One unopposed nomination:  Terry Robinson

Vice Chairman:  There was a vote for Vice Chair and John MacDonald was elected.  

Secretary:  Mike Harrison is elected unopposed.

Treasurer:  John Ballantine is elected unopposed. 

Committee:

Terry Barlow, Amanda Burt, Arthur Cowie, Douglas Gilroy, Pauline Nolan, Alison Ritchie, Liz Rowlett and Alister Scott were all elected by vote to stand as the new Committee.  Alan Rees and Rod Murchison stood down and Douglas thanked them for their service over the years.  Jim McKay was not elected and was also thanked for his contribution and encouraged to apply again in future years.

7.	 Motions or Resolutions.

This voting process had been introduced following a late request for a secret paper ballot and this took us some time on the day. Therefore a resolution was proposed and approved that we adopt a secret postal vote in advance with an opportunity to submit a biography. This would also enable those from across the country to have a vote.

Terry B proposed that we also impose a date by which fees are paid and we agree to refer this to a committee

8.	AOB

Alison Ritchie raised an issue about her being required to give the measurements of her wheelchair to a Scotrail member of staff before booking assistance and she was angry about this.  Mike said that the person who told her that is wrong and they have been told this several times previously.  For standard wheelchairs this is not needed.  Alison was referred to Patrick to have this addressed.

Terry R was introduced as the new Chair for the organisation.  Thanks to Douglas and the outgoing committee. This is going to be a difficult act to follow.  

Alan offered a vote of thanks to the Chair.

Open meeting

	 Minutes of previous meeting 


Minutes had been circulated and there were 2 errors to be amended:  in the section about Northlink Ferries, there is a mistake in section 5 where the word ‘schedule’ needs to be replaced by ‘Shetland’.  Also there is a mistake in the next paragraph where 15 miles needs to be changed to 50 miles.  

Alan asked if we could ensure that places and times of meetings are on the minutes.

With these changes, the reports were proposed by Alan and seconded by Pat.  

	Matters arising


Inclusion Scotland currently has a parliamentary internship scheme to work for an MSP for a few months.  A paid internship that will give disabled graduates qualifications and experience.  This is part of IS employability work.  5 places are available and so in Edinburgh but travel may be necessary but assistance might be given to enable people to take up this opportunity.

	 DPULO Project


Brian thanked outgoing committee for all support over past 18 months and all groups who contributed to the project throughout.  Summary of the final report presented.

Brian travelled round Scotland to achieve this project and we have enough policies but no action plans.  What became apparent throughout discussions is  that disabled people do not have a voice even though there are various bodies that are in place.  The ordinary person in our country feels they have no say and no influence and they that their only influence is through complaining.

In other places in Europe there are disabled people working with providers at the planning and development stage and this eliminates problems at this early stage.  But in Scotland we do not have a strategy with teeth and we do not have an action plan.

What we have learned is that we need to be engaging at policy level to bring about change and Alan’s draft document is an excellent document that presents a solution and gives a timescale.  Therefore the first recommendation has to be the development of this national strategy.

2nd recommendation is that we need to work with other organisations throughout Scotland to help us stretch our resources and who want to help in some way or another.  This is an issue that impacts on many families and can impact on any family in the future.  We need to be working together to design a public transport system that works for everyone.

SATA has not had the resources to be as proactive as they need to be and we need to be promoting the findings of this report and we need to be able to follow up the issues that emerge from local areas and support local people to have a say.

However, SATA does not have the resources at present to do this and that is the challenge we have now.

We need to acknowledge the huge differences across Scotland in terms of provision and that is why we need a national strategy to give us consistent standards across the whole of Scotland.  Not necessarily one single magic formula for the whole country – may be different solutions in different areas.

We must increase our membership because this is what gives us our credibility with policy makers.  And that means also younger people as we need to be thinking about our future and we need younger people with energy to help us.  

There is need for a regional structure as it is hard for people to get to meetings in the central belt and those outside the central belt felt that joining SATA would not allow them to be included or have a say.  So if we set up a regional structure that maps on to the regional transport groups this will strengthen involvement.  

Other finding is that concessionary travel is good if you can use buses and trains but what if you can’t use this public transport?  The cuts in services means that people are being imprisoned at home and although there is a cost to providing accessible public transport there is a much bigger cost to not providing it and confining people to their homes.

Finally there are huge training issues and in particular how to make IT work for people. We also need to consider disability awareness training as no matter what changes we have, if the people involved in the industries don’t understand the issues nothing will improve.  We need a national minimum standard to drive change.  These have their limitations but at present there is no sharing of best practice across companies. This is another opportunity to involve disabled people and get them more involved in bringing about change.

We do not have any policies or means of co-ordinating all the types of transport service needed and this includes the need for transport for health and social care.  

Conclusion is that everybody is willing to be involved and don’t want to be seen as complainers but as people who have personal expertise to raise the issues and bring about change.  That is why we need local groups to raise the issues and feed into a strategy and action plan that has outcomes that we can achieve, including importantly a consistent national standard.

Brian wishes the committee well to achieve this but is offering to volunteer with SATA to help develop the work. But we need to find means of supporting the committee.  

Comments:  John commented that as the Government has not been interested so far this will remain a problem in the future.  Pat said that his view that there are still too many people making decisions without consultation. He also commented that there are huge differences across the country. Finally he mentioned an issue regarding taxis and the difficulties faced through not thinking about the practicalities.

Terry closed the meeting by saying that we needed to agree that we would not achieve our objectives in only 4 meetings a year and we also need to think about how we progress our work over the year; therefore the format of our meetings needs to be reassessed.

Clarify dates:  6th November in Camelon.  14th Feb, 15th May and 16th September.  

Northlink Ferries in Aberdeen has offered premises for meetings in the future.  Thanks from the committee to James.  We agreed to accept this offer for the May meeting.

Alan also reminded us that we needed to mark our 20th anniversary next year. 

Final thanks to Brian.     

Meeting closed.




